
Maximize Content Reuse 
and Streamline Content Delivery

From importing and content creation, to subject matter expert contribution 
and review, to multi-channel publishing, translation and integrated cloud-

based workflows, MadCap Flare is unmatched in its power, versatility, and 
ability to scale for any size team or organization.

Manage Your Entire Content Development Workflow with MadCap Flare

Easy Content 
Import

Multi-language 
Support

Advanced Content 
Development

Publish Responsive 
Content

Streamlined 
Review Workflows

Project Analysis 
and Reporting



 www.madcapsoftware.com  |  sales@madcapsoftware.com  |  +1 (858) 320-0387 |  Toll-free US/Canada +1 (888) 623-2271

Why Choose MadCap Flare?

Powerful Multi-Channel Publishing 

Multi-channel publishing allows you to publish your 
content to many different output formats, all from a 
single Flare project. Deliver multiple format types to 
your end users at very little incremental cost, while 
streamlining content delivery. 

Import Legacy Content

	» Microsoft® Word™

	» Microsoft® Excel
	» Adobe® FrameMaker®

	» Adobe® RoboHelp®

	» HTML
	» XHTML
	» CHM
	» DITA
	» Author-It®

	» Confluence 
	» Markdown
	» Other Help Projects

Output Types

	» Responsive HTML5
	» PDF
	» Microsoft® Word™  
	» Clean XHTML
	» Eclipse Help
	» EPUB
	» HTML Help
	» LMS/LRS integration

Integrations

	» Salesforce
	» Zendesk
	» Service Now

Advanced Single-Sourcing

Single sourcing is the practice of reusing common 
content throughout your documentation and other 
content deliverables. From a single source, you can 
create multiple versions, publish multiple output formats 
and translate content into any number of languages.

MadCap Software continues to innovate with features that you simply 
cannot find on any other platform – such as micro content authoring – that 
give us the ability to provide amazing user experiences for our customers.

Paul Pehrson | Sr. Information Developer, Venafi

Learn More

https://www.madcapsoftware.com/
https://www.madcapsoftware.com/
https://www.madcapsoftware.com/madcap-flare-2022/?utm_source=salesteam&utm_medium=brochure&utm_campaign=flare
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Today’s Consumer Demands Superior Content 
Experiences – And Rivian Delivers

In addition to the digital in-vehicle owner’s guide, Rivian leverages MadCap Software to streamline 
documentation for its chargers, accessory products, and enterprise software system. 

The interactive, in-dash vehicle 
guide we’ve created with Flare 

is integral to creating a superior 
experience for our customers.

David Jackson 
Director, 
Technical Publications

LATEST CUSTOMER SUCCESS STORY

Read the Full Case Study

Wearable technology maker Fitbit uses 
MadCap Flare to create its modern online Help 
and PDF user manuals along with MadCap Central 
to host and manage projects in the cloud.

FEATURE SHOWCASE

View the Customer Showcase

There is simply no better solution than MadCap Flare if you need 
multiple output formats, content conditioning, single-sourcing, 
source control integration, or context-sensitive help, all in an easy-
to-use package. It doesn’t get any better than this.

MIKE KELLEY
Principal Information Developer

https://www.madcapsoftware.com/
https://www.madcapsoftware.com/
https://www.madcapsoftware.com/case-studies/?utm_source=salesteam&utm_medium=brochure&utm_campaign=flare
https://www.madcapsoftware.com/customers/customer-showcase/?utm_source=salesteam&utm_medium=brochure&utm_campaign=flare


Trusted by Leading Global Organizations
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Looking to buy licenses for your team or enterprise? Contact Sales

Start Your Free Trial

Academic Institutions

Consumer Goods & Retail

Software & Technology

Government

Telecommunication

Energy, Manufacturing & Mining

Aerospace & Defense

Financial, Banking & Business Services

Life Sciences, Healthcare & Pharmaceutical

https://www.madcapsoftware.com/free-trials/?utm_source=salesteam&utm_medium=brochure&utm_campaign=flare
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