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The leading Competence Center for Technical Communication 
and Information Management

Today, it does not su�  ce to simply o� er editorial systems alone.
gds Group provides a unique full service, encompassing technical documentation with a 
clear focus on e�  ciency increase and process optimization.

Our products and services can help you be innovative and successful. Perfectly tailored 
to your sector of industry, our systems and services will help you achieve your goal easily 
and quickly — regardless of where in the Content Life Cycle you may need our assis-
tance.

As technical documentation service providers, we can give you everything you need to 
be productive. No matter where or when, we can support you in realizing your vision and 
reaching your goals faster.

Our products are tailored to your requirements and not the other way around, because 
we concentrate on what is really important — you.

Our solutions help you do everything you do simply (and) better.

WE ARE ALWAYS THERE FOR YOU

Let’s talk about it. In a personal conversation, we will discuss all of the opportunities 
available for optimizing and increasing the e�  ciency of your technical documentation. 
We will also be happy to visit you.
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Making your project a success together
For over 20 years, more than 1,500 well known customers have placed their trust in us, 
because we create product conformity with 

• Editorial services
• Translations
• CE support
• System solutions

We o� er industry solutions and set standards. Our systems and services are interlinked 
and can be integrated.
A unique full service, encompassing technical documentation with a clear focus on  
e�  ciency increase and process optimization.

Tailored speci� cally to your industry, our docuglobe, XR and easybrowse systems,  
solutions and services will get you there quickly and easily. We know the relevant  
processes and can help to integrate your individual solution package in your company. 
Our products are adapted to your needs and not vice versa.

Utilize a speci� c and a� ordable overall process for your content lifecycle from a single 
source – the only way to eliminate e�  ciency loss through interfaces.
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Systems for
Content Life Cycle

Content 
Management System

Authors Support

Content 
Delivery System

Services for everything relating to system 
implementation
• Consultation services prior to introduction
• Conducting information and documents analyses
• Preparation of speci� cations and realization of individual process requirements
• Advice and support during the introductory phase could include
 · standardized training sessions
 · individual training sessions
 · modularization and structuring concepts
 · editorial support during the � rst steps
 · system � lling
• Support for all process areas

Services for everything relating to the 
information cycle
• Continuous editorial support or support during peak loads
• Specialized translations
• Terminology work
• Support during the entire CE process
• Preparation of risk assessments
• Realization of e�  ciency increase through multiple use of information and processes in: 

Customer Services, Sales, Marketing, Design, Development, Standardization (factory 
standards), etc.

Support
We are at your service whenever you need us. A special support area is available on the 
gds customer portal for any questions regarding our products, their con� guration, publi-
cation modi� cations etc. Or simply give us a call or send us an email. Whenever possible, 
we can give technical support via remote tools (remote session via TeamViewer) directly 
on your system. This saves time and money.

Do you have any questions regarding consultation, 
projects or plug-ins?
We will gladly call you back.
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https://www.gds.eu/en/consulting-projects-plug-ins/return-call-consulting-projects-plug-ins
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