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Coming soon...

D Further locations are being planned: Barcelona,
Stockholm, Chicago and many more

2005

) Expansion following the addition of nationwide
KERN Language Training to the KERN Group

Over 60 branches
worldwide
2000

) Introduction of company-wide IT project management
tool — SaaS Model

1995

) Online data exchange — our first Internet solution
Over 1 million pages
1983 translated every year

Expansion abroad: branches opened in Amsterdam, Paris,
) London, New York, Hong Kong and many other cities

1980
) Expansion in Germany: branches opened in Duesseldorf,
Stuttgart, Munich, Hamburg and many other cities

Family business
1969, KERN is founded...

...in Frankfurt am Main as a translation and interpreting
bureau // Managing Director Manfred Kern, KERN GmbH
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Our Frankfurt branch, Schillerstrasse 1 (Hauptwache)
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KERN GLOBAL LANGUAGE SERVICES

KERN has stood for competence and reliability in global communication for over
50 years now

With over 60 branches located across Europe, America and Asia, KERN is a leading
provider of language services. We've been successfully offering our comprehensive
foreign-language communication services to the industrial, economic, political and
cultural sectors for over 50 years.

Thanks to our organic and sustainable growth in all areas, as well as our constant and
innovative development of our systems and processes, we are able to meet the
growing demands of the market and help our clients achieve their own goals.

KERN offers a broad range of services:

Translation and interpreting into all world languages, translation memory and termino-
logy management, workflow consultation and training, portal solutions, desktop
publishing, software and website localization and the publishing of foreign-language
documents. Professionals can receive practically oriented and subject-specific
language and intercultural training either in our language schools or right within their
company.

We are always happy to help our customers in all of our offices — after all, customer
success is our goal.

i ; Foreign-Language
Machine translation 9 @ Voice Recording 13

@ Technical documentation 9 Interpreting 13
s Software and ‘N Consulting, Training 15
r=| Website Localization 1 and Workshops
Desktop Publishing (DTP)/ 49 Language Trainingand 45
Foreign-Language Typesetting Intercultural Training
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- Without an automated,
streamlined workflow, our project
would have been almost impossible
to implement — especially in such a
short space of time.
We’re extremely satisfied.

Leader of hospital group e-business, Schon Kliniken
(not in photo)




UNIQUE SELLING POINTS (USPs)

Customer oriented
Preferred LSP partner
Industry knowledge

Short decision paths

C LXK X

[nnovative, modern client and
server solutions for translations
and portals and interfaces

& Conveniently located for the
customer thanks to our global

¢ Certified quality management in ¢ e offer a comprehensive range of esence
accordance with ISO 9001:2015 language services P
¢ Knowledge management consultin
¥ Certified translation processes in + Personalized services — each company g g 9
accordance with ISO 17100:2015 is assigned a contact partner

L e

PROJECT MANAGEMENT

KERN'’s knowledge and experience guarantee the reliable management of your project

In times of increasing transnational Seven Steps to the Successful
trade, the management of translation Realization of your Project

processes and projects is becoming
more and more important. Translations
into more and more target languages, an
increasingly shorter time-to-market and
more complex document and system
designs call for translation projects to be
seen not as the isolated task of individu-
als, but as a process which is part of an
integrated system of upstream and
downstream workflows in which several
people are involved. Project managers
therefore require "signposts" and
guidelines to coordinate their projects.
Having been a partner to the industry for
many years now, KERN has a diverse
knowledge of project management for all
kinds of multilingual translation projects.

The KERN advantage at a glance:

Undertaking of assignment

by project manager ) )
Project evaluation

Preparation, analysis
and evaluation

Project calculation/cost assessment
Project/data preparation

Translation Workflow optimization

Process automation

Proofreading and editing Tool management

Resource and staff management

Text integration and DTP Progress control

L S T T O O

Question management/

. Q & A coordination
Delivery

« Communication management

e ¥ Project coordination
Customer satisfaction

000000

TOV PRIl Certified
BIRI@IEIH] quality management
CE%JO,? in accordance with
0 IS0 9001:2015

Certified

translation processes
in accordance with
1S0 17100:2015

73 100 5023

www.proficert.com




Our enquiry was
processed quickly, efficiently
and in a very friendly manner.
KERN provides services of the

highest quality and we have no
compunction in recommending
them to anyone.

PORR Deutschland GmbH
(not shown)



SPECIALIZED TRANSLATIONS

KERN translates over 1 million pages every year in various language combinations

Professional in all areas

KERN's specialized translators boast
in-depth knowledge of their languages and
fields of expertise, a firm grasp of current
usage and a stylistic touch to produce
adequate translations for:

B Medicine, industry and technology:
Research documentation, instruction
manuals, data sheets, training
material etc.

B Trade and publicity: Business
correspondence, press releases,
annual reports, customer maga-
zines, staff bulletins etc.

B Media and tourism: Foreign-language
voice recording, dubbing, subtitling,
information packs etc.

B Law and patents: Contracts,
Commercial Register certificates,
legal papers etc.

Certified Translations

KERN works with specialized sworn
translators. KERN's international network
of branches guarantees that even
documents intended to be translated for
public authorities and institutions can be
legally certified and — if necessary

— apostilled to meet the laws of the
target country.

Text Creation and Foreign-Lan-
guage Adaptation

KERN creates documents according to your
specifications, such as advertising and
publication texts, slogans, press
portfolios, presentations and instruction
manuals. Texts are translated to suit the
target country and adapted to their
target group.

e

The KERN advantage at a
glance:
¥ Express translation service

¢ Specialized mother-tongue
translators

¢ (Quality control through the
four-eyes principle

¢ Proofreading and editing

¢ Use of translation memory and
terminology solutions

« SSl-encrypted portal solutions

¢ Confidential handling of your
documents

¢ Knowledge of the industry

L L

PORTAL SOLUTIONS AND PROCESS AUTOMATION

Efficient translation management and customer-specific terminology

In the area of process management, the KERN Group has developed the portal

solution portal4client™. It aims to improve the processes of order placing, communi-
cation and document and translation management processes whilst including all those
persons involved in the process. Using the server-based platform alongside translation
memories is particularly advisable for the central management of projects that contain a

large volume of translation. We integrate the terminology portal termé4client™ to manage

terms in all languages and to guarantee the consistency of our translations.

ah
Client

Translation
Portal

porta’ '
Translation Memory — ‘Q

'ter!ﬂ!client

QS

The KERN advantage at a glance:
¢ (Customer-specific solution
to every enquiry
¥ Encrypted access
¢ Individual configuration

¢ Translation memory and
terminology databases

+ Extraction and collation of
terminology

¥ Real-time analyses and
status tracking

¥ Browser-based, central,
location-independent



By implementing

contemporary technical
documentation, we use
integrated concepts to

reduce long-term

P COStS




MACHINE TRANSLATION

MT4client™ — the machine translation solution from KERN

Fully-automatic translation is already being carried out in the most varied of sectors
nowadays. These include social networking, providing support texts on the internet

or accelerating internal communication within companies.

MT4client™ is the machine translation solution from KERN and it is based on the latest
developments from artificial intelligence and hybrid technology. The machine translati-
on system is geared to the individual needs of our customers. This generates much
better results than can be obtained from the well-known, free-to-use online translation
tools.

—

Source language to
be translated

Translation process
MT4client™

Translated target
language

e

The KERN advantage at a glance:

¥ MT4client™ — based on the latest

developments from the field of
artificial intelligence

¥ 100% data protection and data
security.

¢ Quality through post-editing
« CAT tool integration

« (Connection via an APl interface is

possible
¢ Connection to portal4client™

¢ Integration of terminology data-
bases

« Online GIST translator

TECHNICAL DOCUMENTATION

Full service in the entire documentation process

Because the creation of suitable, high-quality technical documentation requires a
greater effort than it did several years ago, holistic solutions are a particularly good
choice. With this challenge, we would like to offer our comprehensive support, and,
therefore, our holistic solution approach.

Services Consulting

M Instructions for use and operation B Process optimization
W Software descriptions B Document checking
B Assembly instructions Bl Workshops
B Spare parts catalog B Editing guidelines
B Training documents B Content Management Systems
Bl Marketing material B Documentation according to the
M Product design requirement specification
B Conformity assessment

@ Analyze @Advise @ Create @ Improve @ Complete

e

The KERN advantage at a glance:

¢ |Intelligent, target-group-
oriented and legally compliant
documentation

¢ High quality requirements

¥ Wide range of knowledge
in various specialist areas

¢ Creation, design
of graphical content

¢ Editors with many years of
experience

¥ Sustained service
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0%

of Internet users in the
EU prefer websites in their
mother tongue.

Eurobarometer, European Commission ‘ W 8
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SOFTWARE AND WEBSITE LOCALIZATION

Localization is more than just pure content translation

The following aspects must always
be taken into consideration during
the localization process:

B Text in script files, e.g.
Java or ASP script

M Creation of hyperlinks in the target
languages

B Representation of special characters
and scripts in the target language

B Inspection of layout and fonts in the
current web browsers and on
various screen sizes

W Creation and editing of text in
buttons and graphics

B Consistency of terminology and style

KERN takes care of all the stages of

the work processes that you require in
the target-language and target-country
localization of your website or software,
adapting this to the cultural and
technical conditions of the target market
S0 that your online presence is guaran-
teed success or your software can be
successfully introduced to the interna-
tional markets. KERN utilizes state-of-
the-art methods and

tools to achieve
this.

QS

The KERN advantage at a glance:

¢ Analysis of source data against
international standards

« SEQ conversion of website content
in all languages, including text
optimization all in one place

¢ Text extraction and re-integration,
e.g. from software and websites

¥ Resizing of user interfaces, e.g.
buttons, dialogue fields, menus

¢ Multilingual product texts for
g-commerce, user interfaces,
documentation, online support etc.

DTP/FOREIGN-LANGUAGE TYPESETTING

Creating professional-looking multilingual layouts is more than just the formatting of texts

1

KERN offers foreign-language typesetting and DTP in European, Oriental and Asian type-
faces in all the current layout programmes and takes care of every step in the process of
creating foreign-language documentation, such as instruction manuals, annual reports,

brochures, catalogs and other documents.

Online Media Systems

Creation and editing of DTP data in
system landscapes, such as CODIN® and
One2Edit®, and with the use of translation
management systems.

Programmes and Formats

InDesign, QuarkXPress, FrameMaker,
PageMaker, lllustrator, FreeHand, Visio,
CorelDraw, Quicksilver, PowerPoint,
Word etc.

The KERN advantage at a glance:

¥ The use of kernshare.com for
secure data transfer

¢ Editing of texts from DTP
programmes

¢ Professional foreign-language
typesetting directly in the files
supplied by you or in layouts
designed by KERN

¢ Conversion and compilation of
texts

L

Pre-press/proofs as required

¥ Printing process

1
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Information is shared
most quickly online
as a video.




FOREIGN-LANGUAGE VOICE RECORDING

Multilingual voice recording for film or audio material by native-language speakers

The distribution potential of video
communication over several internet
platforms allows you to quickly reach
your target group.

By simultaneously linking up further
interactive or static media, even
complicated and complex content can
be communicated.

Potential Areas of Application

Films

Radio advertising

Classic promotional films

Video guides

Entertainment facilities with added
informational value

DIY clips and explanatory videos

The KERN advantage at a glance:
¢ Data from DVD or Blu-ray,
Betacam SP, DV efc.

¢ All current file formats, e.g. MP3,
Wave etc.

¥ Foreign-language voice-over on
films

¥ Foreign-language subtitling

¥ Foreign-language dubbing and
the employment of foreign-
language voice-over artists

¢ Transcriptions

L e

INTERPRETING

KERN’s outstandingly trained and experienced specialist interpreters and conference interpreters are employed at negotiations,

conventions, symposia and international conferences in one or two working languages

1

Simultaneous interpretation
equipment

KERN hires out and installs tried-and-
tested mobile infrared simultaneous
interpretation equipment for international
conventions and conferences, regardless
of whether our technology is required by
30 or more than 3,000 participants.

KERN’s professional teams are always
on hand and meet the

highest quality
standards.

Book your Interpretation
Technology

B Mobile infrared simultaneous
interpretation equipment

Tour guide systems

Conference system equipment
PA systems and sound technology
Video equipment and visualization
technology

Overhead projection facilities, e.g.
screen

Even more audiovisual equipment
available on request

The KERN advantage at a glance:

¢ Liaison interpreting
¢ Escort interpreting

¢ Conference interpreting
— consecutive interpreting
— simultaneous interpreting

L

Telephone interpreting

<

Whispered interpreting

¥ Interpretation technology

13



Communication
S always about
cause and effect.

Paul Watzlawick




CONSULTING, TRAINING AND WORKSHOPS

For in-house translators, technical editors, project managers, specialized workforces and executives

Thanks to our many years of experience with complex translation and localization
projects, KERN offers a comprehensive range of consulting and training services.

From coaching and theoretical principles
to workshops and consultation services
tailored to specific companies and
individuals: KERN’s consultants work
together with you to establish the best
possible way of implementing your global
business strategy.

KERN's trainers boast many years of
practical experience in classroom
teaching and online coaching and can
share their knowledge of how to best
carry out your translation and localization
projects.

B Centralization of translation tasks with
full cost and workflow transparency

B Terminology and translation memory
management, use of current DTP
solutions

B System-independent comparison of
diverse tools

B Simple and cost-effective processes
to create and utilize foreign-language
media

e

The KERN advantage at a glance:

¢ Analysis and documentation of your
company’s foreign-language
communication goals

« Workflow and cost analysis of your
company’s various business areas

¢ Qutsourcing concepts, (partial-)
automation of processes with the
incorporation of portal solutions etc.

¢ |mplementation of new, company-
wide and customer-specific
workflows

LANGUAGE TRAINING AND INTERCULTURAL TRAINING

Companies with a global presence require eloquent staff

Language Training

The 12-level training programme is based
on the CEFR (Common European
Framework of Reference for Languages),
which goes from A1 to C2.

B Internationally recognized certificates
and preparatory courses for TOEFL
& TOEIC, ELSA (LCCI), TFI, TELC

B Our courses are recognized by the
examining board of the LCCI (London
Chamber of Commerce and Industry)

Intercultural Training

The aim of intercultural training is to
understand and anticipate the expecta-
tions and behavior of business partners
from other cultures.

B Business ethics/business culture
standards, behaviour at meetings

B Negotiations and purchasing behavior

B Types of communication and conflict

B Leading international teams

The KERN advantage at a glance:

« Large selection of courses

¥ In-house training and coaching

<

Seminars and workshops

L

Virtual Training
(KERN Virtual™)

Blended learning
Intensive/extensive learning
Converzation training

Telephone training

C N K KX

Authentic material taken from your
everyday work environment

L

Individualized course design

15



KERN AG BR DE 02/2020

National

Frankfurt a. M. (Head Office)
Kurfuerstenstrasse 1
60486 Frankfurt am Main
Phone: (069) 7560 73-0
kern.frankfurt@e-kern.com

Frankfurt a. M. (Hauptwache)
Schillerstrasse 2
60313 Frankfurt am Main
Phone: (069) 7560 73-200
kern.frankfurt@e-kern.com

Aachen
Kapuzinergraben 18-22
52062 Aachen
Phone: (02 41) 9437 66-0
kern.aachen@e-kern.com

Augsburg
Schaezlerstr. 17
86150 Augsburg
Phone: (08 21) 343 28-60
kern.augsburg@e-kern.com

Berlin
Panoramastrasse 1
10178 Berlin
Phone: (030) 27581 45-0
kern.berlin@e-kern.com

Bielefeld
Niederwall 32
33602 Bielefeld
Phone: (0521) 77028 99-0
kern.bielefeld@e-kern.com

Bochum
Kortumstrasse 45
44787 Bochum
Phone: (02 34) 912221-0
kern.bochum@e-kern.com

Bonn
Bertha-von-Suttner-Platz 1-7
53111 Bonn
Phone: (02 28) 96 21 82-0
kern.bonn@e-kern.com

Braunschweig
Friedrich-Wilhelm-Str. 1
38100 Braunschweig
Phone: (0531) 12944 97-0

kern.braunschweig@e-kern.com

Bremen
Hollerallee 67
28209 Bremen
Phone: (0421) 3440130
kern.bremen@e-kern.com

Darmstadt
Wilhelminenstrasse 11
64283 Darmstadt
Phone: (061 51) 1774 88-0
kern.darmstadt@e-kern.com

Dortmund
Koenigswall 1
44137 Dortmund
Phone: (0231) 16 97-7
kern.dortmund@e-kern.com

Dresden
Schlossstrasse 3
01067 Dresden
Phone: (0351) 486 7078-0
kern.dresden@e-kern.com

Duisburg
Friedrich-Wilhelm-Strasse 3
47051 Duishurg
Phone: (02 03) 2853 48-0
kern.duisburg@e-kern.com

Duesseldorf
Blumenstrasse 9
40212 Dusseldorf
Phone: (0211) 200518-0
kern.duesseldorf@e-kern.com

Essen
Kettwiger Strasse 3
45127 Essen
Phone: (0201) 24336 66
kern.essen@e-kern.com

Freiburg
Kaiser-Joseph-Strasse 221
79098 Freiburg
Phone: (07 61) 20853 79-0
kern.freiburg@e-kern.com

Friedrichshafen
Wilhelmstrasse 17
88045 Friedrichshafen
Phone: (07541) 954801-0
kern.friedrichshafen@e-kern.
com

Hamburg
Neuer Wall 7
20354 Hamburg
Phone: (040) 65067 99-0
kern.hamburg@e-kern.com

Hannover
Schillerstrasse 23
30159 Hannover
Phone: (05 11) 9900 60
kern.hannover@e-kern.com

Heilbronn
Fleiner Strasse 7
74072 Heilbronn
Phone: (07131) 20397-0
kern.heilbronn@e-kern.com

Ingolstadt
Ludwigstrasse 28
85049 Ingolstadt
Phone: (08 41) 9812320-0
kern.ingolstadt@e-kern.com

Kaiserslautern
Fackelstrasse 26
67655 Kaiserslautern
Phone: (06 31) 8929073-0

kern.kaiserslautern@e-kern.com

Karlsruhe
Kaiserstrasse 84
76133 Karlsruhe
Phone: (07 21) 83183 57-0
kern.karlsrune@e-kern.com

Kassel
Koelnische Strasse 9-11
34117 Kassel
Phone: (0561) 70 34 57-0
kern.kassel@e-kern.com

Kiel
Holstenstrasse 22
24103 Kiel
Phone: (04 31) 9826067-0
kern kiel@e-kern.com

Cologne
Schildergasse 51-53
50667 Cologne
Phone: (02 21) 27 26 38-0
kern.koeln@e-kern.com

Leipzig
Universitaetsstrasse 14
04109 Leipzig
Phone: (0341) 2117 94-5
kern.leipzig@e-kern.com

Mainz
Kaiserstrasse 43
55116 Mainz
Phone: (061 31) 96023
kern.mainz@e-kern.com

Mannheim
07, 4 (Planken)
68161 Mannheim
Phone: (06 21) 40042 99-20
kern.mannheim@e-kern.com

Moenchengladbach
Bismarckstrasse 46
41061 Moenchengladbach
Phone: (02161) 46 24 68-0
kern.mgladbach@e-kern.com

Munich (Marienplatz)
Marienplatz 25
80331 Munich
Phone: (089) 2324 908-0
kern.muenchen@e-kern.com

Munich (Sendlinger-Tor)
Sendlinger-Tor-Platz 8
80336 Munich
Phone: (089) 2324 908-10
kern.muenchen@e-kern.com

Muenster
Salzstrasse 43/44
48143 Miinster
Phone: (0251) 49093 34-0
kern.muenster@e-kern.com

Nuremberg
Neutorgraben 17
90419 Nirnberg
Phone: (0911) 9933840
kern.nuernberg@e-kern.com

Offenbach am Main
Aliceplatz 3
63065 Offenbach/Main
Phone: (069) 97 9472 59-0
kern.offenbach@e-kern.com

Regenshurg
Weisse-Hahnen-Gasse 4-6
93047 Regensburg
Phone: (0941) 50277 80-0
kern.regensburg@e-kern.com

Saarbruecken
Bahnhofstrasse 75
66111 Saarbruecken
Phone: (06 81) 993080

kern.saarbruecken@e-kern.com

Schweinfurt
Kesslergasse 2
97421 Schweinfurt
Phone: (097 21) 7307 39-0
kern.schweinfurt@e-kern.com

Stuttgart
Olgastrasse 53
70182 Stuttgart
Phone: (07 11) 66 47 38-0
kern.stuttgart@e-kern.com

Ulm
Hirschstrasse 20
89073 UIm
Phone: (07 31) 14034 44-0
kern.ulm@e-kern.com

Weil am Rhein
Hauptstrasse 304
79576 Weil am Rhein
Phone: (076 21) 16 7293-0
kern.weilamrhein@e-kern.com

Wiesbaden
Wilhelmstrasse 18
65185 Wiesbaden
Phone: (06 11) 341 27-0
kern.wiesbaden@e-kern.com

Wuppertal
Kirchstrasse 3
42103 Wuppertal
Phone: (0202) 496 78-0
kern.wuppertal@e-kern.com

Wuerzburg
Domstrasse 7
97070 Wuerzburg
Phone: (09 31) 3046 92-0
kern.wuerzburg@e-kern.com

International

Amsterdam
KERN B.V., Vertaal- en
tolkservice
Nieuwezijds Voorburgwal 44-1
1012 SB Amsterdam,
Netherlands
Phone: 0031 (20) 52007 40
kern.amsterdam@e-kern.com

Eindhoven
KERN B.V., Vertaal- en
tolkservice
Lichttoren 32

5611 BJ Eindhoven, Netherlands

Phone: 00 31 (40) 2 40 30 04
kern.eindhoven@e-kern.com

Graz
KERN Austria GmbH
Sparbersbachgasse 12
8010 Graz, Austria
Phone: 0043 (316) 20 8062
kern.graz@e-kern.com

Hong Kong
KERN Ltd., Global Language
Services

Gold & Silver Commercial Building

No. 12-18 Mercer Street,
Room 904

Sheung Wan, Hong Kong
Phone: 00852 2850 44 55
kern.hk@e-kern.com

Qxern

Global
Language Services

Hotline: 01805 2255 5376
E-Mail: info@e-kern.com

www.e-kern.com

Innsbruck
KERN Austria GmbH
Andreas-Hofer-Strasse 7
6020 Innsbruck, Austria
Phone: 0043 (512) 552086
kern.innsbruck@e-kern.com

Linz
KERN Austria GmbH
Europaplatz 4
4020 Linz, Austria
Phone: 0043 (732) 776510
kern.linz@e-kern.com

London
KERN UK Ltd.,
Global Language Services
New House, Rooms 45/46
67/68 Hatton Garden
London ECIN 8JY, England
Phone: 0044 (20) 78 3156 00
kern.london@e-kern.com

Lyon
KERN Sarl, Traduction et
Interprétation
54, rue de la République
69002 Lyon, France
Phone: 0033 (4) 78378373
kern.lyon@e-kern.com

Marseille
KERN Sarl, Traduction et
Interprétation
World Trade Center Marseille
Provence
2, rue Henri Barbusse
13241 Marseille Cedex 01,
France
Phone: 0033 (4) 1394 00 22
kern.marseille@e-kern.com

New York
KERN Corp., Global Language
Services
52 Vanderbilt Avenue,
Suite 1503
New York, NY 10017, USA
Phone: 001 (212) 953-2070
kern.ny@e-kern.com

Paris
KERN Sarl, Traduction et
Interprétation

35, avenue des Champs-Elysées

75008 Paris, France
Phone: 0033 (1)53938520
kern.paris@e-kern.com

Rotterdam
KERN B.V., Vertaal- en
tolkservice
Weena 505 — Locatie A30
3013 AL Rotterdam,
Netherlands
Phone: 0031 (10) 268 06 91
kern.rotterdam@e-kern.com

Salzburg
KERN Austria GmbH
Dreifaltigkeitsgasse 3
5020 Salzburg, Austria
Phone: 0043 (662) 87 24 99
kern.salzburg@e-kern.com

San Francisco
KERN Corp., Global Language
Services
The Russ Building
235 Montgomery Street,
Suite 946
San Francisco, CA 94104, USA
Phone: 001 (415) 433-5376
kern.sf@e-kern.com

Utrecht
KERN B.V., Vertaal- en
tolkservice
U Offices, Niasstraat 1
3531 WR Utrecht, Netherlands
Phone: 0031 (30) 29198 45
kern.utrecht@e-kern.com

Warsaw
KERN Polska sp. z 0.0.
ul. Pigkna 19
00-549 Warszawa, Poland
Phone: 0048 (22) 477-27-15
kern.warszawa@e-kern.com

Vienna
KERN Austria GmbH
Ploesslgasse 11
1040 Vienna, Austria
Phone: 0043 (1) 5031313-0
kern.wien@e-kern.com



