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Client:         Global Labeling Manufacturer & Distributor 
Industry:     Manufacturing 
Use Case:  Product Data Sheets 
Users:         150+ 
Country:      Global 
Goal:            Digital Transformation 

This Fortune 500 company is a multinational 
manufacturer and distributor of labeling and 
graphics products for all industries such as retail, 
consumer packaged goods and medical products. 

Global Labeling Manufacturer 
Cuts Data Sheet Publishing in  
8 Languages from 5 Days to  
2 Days with Quark

Operational Efficiency Through Digital Transformation

This company designs and produces thousands of 
products for a wide variety of labeling solutions. The 
products can be highly technical due to their 
composition and are used by their customers to 
place on their own products to inform the end users 
of the details and instructions relating to them. 

Previously, they operated a mostly manual process 
for orchestrating the data gathering, writing, 
assembling, and publishing of these vital data 
sheets. The start-to-finish process took five days  
for every new product data sheet in their legacy 
software system. 

Once published, data sheets often require updating 
too and it would take one week for new product data 
in the company ERP systems to be manually updated 
on the customer-facing documents available on their 

website. As a result, data sheets were potentially 
inaccurate in the public domain which could, in the 
worst-case scenario, result in customer claims for 
compensation. The outdated product information 
available on the website could end up costing the 
business thousands of dollars every time. 

This same manual approach was also liable to 
human errors being introduced to the data sheet 
content as writers and marketers copied and pasted 
between working documents, and there was no 
central place to store and reuse the most common 
building blocks that went into each data sheet.  

The company recognized that this approach was no 
longer fit for purpose. There was a business drive to 
standardize its product data sheets for its three key 
business units by digitalizing the process.
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If a quark – in science – is the basis for all matter, then Quark – the company – is the basis for all 
content. The company revolutionized desktop publishing and today provides content design, 
automation and intelligence software for end-to-end content lifecycle management. Customers 
worldwide rely on Quark to modernize their content ecosystems so they can create complex print 
and digital layouts, automate omnichannel publishing of mission-critical documents, and analyze 
production and engagement insights for the greatest return on their content investments.  

© 2022 Quark Software, Inc. All rights reserved. All trademarks, trade names, service marks and 
logos referenced herein belong to their respective owners. This content is informational and does 
not imply any guarantee or warranty. 

By digitally transforming their content production they now publish  
accurate and up-to-date product data sheets in just two days, which is 
a significant reduction from the previous five days.

The Results 

Significantly improved time to market of new product data •
sheets, with PDFs published in two days rather than five 
days, thanks to increased content reuse and automation. 

Elimination of time-consuming and error-prone manual •
work via Microsoft Word or Excel, with a template-driven 
workflow to author, assemble and publish accurate 
product data sheets. 

Improved customer experience and avoidance of potential •
costly customer claims that can be thousands of dollars 
per claim, by ensuring only accurate and up-to-date 
information is published.

Why Quark? 

Today with Quark Publishing Platform (QPP), the business is publishing thousands of product data sheet PDFs 
in up to eight languages covering over 50k artefacts. Automated workflows and structured content templates 
eliminate the need for the error-prone manual working. 

The software intelligently gathers the required information, such as the Bill of Materials, from the company’s ERP 
system for each data sheet, while other content components like the product description are written using QPP’s 
structured authoring tool. Components are stored inside the centralized Component Content Management 
System (CCMS) for easier access, collaboration, and reuse. 

QPP swiftly pulls all these components together according to a defined templates for product data sheets. 
Different language variations, which are submitted into QPP directly by third-party translations agencies, are 
also stored inside QPP as content components. These are then assembled as ‘building blocks’ to publish 
accurate documents that are localized and regionalized. Different sub-brands even have personalized templates 
so they can retain their unique brand ‘look and feel’ and ensure the documents meet customer expectations. 

Importantly, the business was able to configure Quark Publishing Platform to fit with its existing business 
systems and processes so that data sheets are now automatically assembled the moment a new product is 
created in the ERP system. 

By digitally transforming their content production they now publish accurate and up-to-date product data 
sheets in just two days, which is a significant reduction from the previous five days. At the same time, the 
potential for customer compensation claims has been significantly reduced as customers access accurate 
information via the company’s website. 
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https://www.quark.com/solutions/content-automation/structured-authoring
https://www.quark.com/solutions/content-automation/storage-assembly
https://www.quark.com/solutions/content-automation/storage-assembly
https://www.quark.com/solutions/content-automation/storage-assembly

