
MadCap IXIA CCMS, the leading cloud-enabled component content  
management system, allows your documentation team to easily create,  

manage and publish personalized technical content.

INCREASE YOUR TEAM’S PRODUCTIVITY AND ELEVATE CUSTOMER 
EXPERIENCE BY DELIVERING HIGH-QUALITY PRODUCT DOCUMENTATION. 

Committed to DITA 

We are proud to offer a CCMS solution that 
is 100% compliant to DITA, the de facto 
standard for structured content authoring 
and base for intelligent content.

Enterprise-Class DITA CCMS

Our cloud-enabled solution is designed to 
manage large-scale content operations. 
From millions of documents to hundreds 
of globally dispersed users, we’ve got you 
covered.

Cross-Functional Collaboration 

Authors, reviewers, subject matter 
experts and localization managers can 
all collaborate and contribute inside an 
intuitive and centralized work environment. 

Elevate Customer Experience 

Deliver personalized, relevant and dynamic 
content in any format that is readily 
accessible from anywhere via websites, 
onboard systems and any other intelligent 
application.

Streamline Your Technical Documentation Process 
with Our Enterprise-Class DITA CCMS

Give your CCMS a boost with integrations from our key partners.



AI Positron for IXIA CCMS 
This add-on brings advanced AI-powered actions 
directly to your Oxygen editor, enhancing your 
content creation with precision and efficiency.   

ADVANCED CCMS FEATURES YOU CAN COUNT ON.

Fully Cloud-Enabled Authoring 

Leverage the capabilities of Oxygen to help 
your authors be more efficient by allowing 
them to create and manage content with a 
powerful tool designed just for them.

Our local presence in North America, Europe and Japan will help you 
easily onboard new teams and provide training and support services 
along the way.

Speak with a CCMS Expert Today!

Powerful Branching and Merging 

Our robust Dynamic Release Management 
feature supports multiple branch and merge 
structures including parallel development, 
continuous delivery, waterfall and others.

Excellent Search & Filtering 

Maximize content reuse by offering fast and 
accurate searching capabilities. Based on 
full-text or any metadata, you name it, search 
is a breeze. 

Omni-Channel Publishing

Publish content to any output type including 
PDFs and personalized web delivery – 
all while reducing publishing time and 
automating processes.

Easily Onboard Your SMEs and Reviewers

Intuitive interface allows non-DITA experts, subject 
matter experts and reviewers to easily provide 
feedback allowing you to reduce your overall 
documentation cycle time.

Flexible Workflow and Automation

Adapts to your unique business operations and 
helps automate your processes with a workflow 
that is fully configurable. 

Smart Localization Saves Time and Money

Reuses already translated content, supports 
collaborative reviews and imports/exports DITA  
to and from any Translation Management System. 

Open Enterprise-Class CCMS 

Organizations can rely on our REST API to push 
and pull information to and from IXIA CCMS to 
ensure content is shared and connected to your 
other systems.
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